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  Garage Door Limited Warranty 
 

Pro Door Manufacturing, LLC (“PDM”) warrants the pan door sections against material defects 
resulting in section rust-through due to paint finish cracking, peeling or workmanship as 
confirmed by an authorized PDM associate, in single family, original owner-occupied 
applications for the lifetime of owning the dwelling. All other residential applications (multi-
family and residential rentals) are warranted for a period of three (3) years from the date of 
original purchase. PDM further warrants the 3 ply sandwich sections against delamination 
(steel skin separation) for a period of five (5) years.  Window components are warranted against 
defects in material and workmanship for a period of three (3) years. Warranty exclusions 
include weather-stripping, section rust damage as a result of fire, act of God, weather damage, 
accident/casualty, vandalism, chemical damage, waste, condensation, scratches, physical 
damage, installations that do not follow manufacturer’s instructions or 
alterations/modifications to the original door panel.  
 
PDM warrants the hardware and counterbalance system (springs) for a period of three (3) years 
to be free of defects in material and/or workmanship.    
 
PDM will repair or replace (at our option) any garage door section or hardware that we 
determine to be defective in material or workmanship for the period of time listed in this 
limited warranty. PDM reserves the right to inspect any defect claimed by the original 
purchaser. 
 
PDM SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES AS A RESULT OF A DEFECTIVE DOOR SECTION, 
HARDWARE, COUNTERBALANCE SYSTEM OR PARTS, EVEN IF PDM HAS 
BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
Any and all labor costs associated with the replacement or repair of the defective section(s), 
hardware or counterbalance system will be the responsibility of the original purchaser. 
 
If you find your door to be defective and the door is covered under the terms of this 
warranty—please notify us writing at the following address, Pro Door Manufacturing, 
LLC, Attn: Warranty Claim, 6030 Gateway Drive, Plainfield, IN  46168. Dealers may 
contact their local DC to make a claim on doors being installed.  
 
THIS WARRANY DOES NOT APPLY TO PARTS OR PRODUCTS NOT 
MANUFACTURED BY PDM OR PRODUCT COMPONENTS THAT HAVE BEEN 
ALTERED, MODIFIED, REPAIRED OR SERVICED IN ANY RESPECT EXCEPT BY 
PDM OR ITS AUTHORIZED DEALERS.    
  
THIS WARRANTY IS NOT TRANSFERABLE. 


